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IT’S A NEW ERA OF BUSINESS AND CONSUMERISM—
AND "1 PLAY A ROLE IN DEFINING IT

“To be successful in business, you need to see what others don’t. Start with
this book. Someone’s going to do it, why not you?”

OWNER OF THE DALLAS MAVERICKS AND CHAIRMAN DF HONET

“Innovation has always changed the business landscape. People expect to
: access information anywhere, anytime, and on any device. Collaborative,
SHEEI:EII'IIﬁEILH[ WAY YOU WORK T cloud, and video technologies are leading this change. As Mr. Solis correctly
E GUSTOMER REVOLUTION writes, companies have to lead this change, not follow.”

B H IA " s nl ' s . CED OF CISCD SYSTEMS, INC.

AITHON 0F Engage!

The End of Business As Usual http://bit.ly/R501SW
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Forbes- *'me

Fortune 1000 X M55, 1973-1983(Z
[L35% M FTEEICANEDHY . 1983-1993
[Z1%45%. 1993-2003(Z(E60%ETHEZ .
2003-2013(Z(&70%IZFE THBT=55,

(ET4L>2%)L®D)Blockbuster D ZE &
KEMT ASALIBRILIZRET S
CEDSELTET FENITHE ST,
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Nathan Furr, Contributor
Practical insights on the management science of entrepreneurship

Y+ Follow

Big Business ... The End is Near:
Why 70% of the Fortune 1000

mmmmmmm

The end is near! Companies on the Fortune and Forbes lists are the captains
of industry today but if trends continue, the vast majority will fall within just a
few years. A recent study found that the top businesses in the world are falling
behind and at an increasing rate! This study found that between 1973 and
1983, 35 percent of the top companies in the Fortune 1000 companies were
new. However, in the next decade (1983 to 1993), the rate of replacement
increased to 45 percent, and then jumped again to a whopping 60 percent
uetween 1993 and 2003. If the current trend continues, over 70 percent of
Fortune 1000 companies will turnover from 2003 to 2013. In other words,
over 3/4ths of the existing captains of industry will fall from their thrones (a
trend corroborated in other academic research). Why? Because they failed to
be entrepreneurial. But it doesn’t mean they didn’t try.

http://onforb.es/NhilT2 @
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“If you take the ideal
world, everything is done
as a service: computing,
storage, software and
operations.”

“The risk for enterprises
that don't start a SaaS
migration strategy soon is
that their IT organizational
structures will be a
competitive
disadvantage.”

@ Geir Ramleth
T ClO, Bechtel Corp.

http://bit.ly/N9RPcf

Study of Internet successes

Bechtel says the huge disparity
between its T infrastructure costs
and setups and those of such
Internet leaders as Amazon.com
and Google has convinced it to
make changes.

You [T

YouTube could not send 100 million video
streams a day for free if it paid Bechtel's
original or even current network rates:

YouTube network rates®: $10 to 515 per Mb
Bachtel network rates: $500 per Mb

Google could
running on seve
servers if it usad

amazon.com

Amazon could not offer disk space for
5% of Bechtel's internal costs if it
operated storage as Bechtel does:

Amazon storage rates”: $0.70 per BB per month
Bechtel storage rates : $3.75 per GB per month

O1Cc

SalesForce.com could not upgrade its
systems four times a year without
downtime and customer disruption if it
operated those systems as Bechtel
does:

SalesForce.com™: oné application
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[RUB—IZKBTSAR—LIT IR DIEEEH|H
B DM, TSAR—=RISOREVSEENEEND
A LEA TO - RREGRVEALH D5, ThIL.
BEREETCHRRADIRIESEE S KBechtelD
PSN(Project Service Network) &FE.SZE 5|71 20064
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Concur wins up to $1.4B US government travel and expense
contract
[#] June 4, 2012 By Dennis Schaal & 1 Comment

The U3 government handed Concur a potentially 1.4 billion contract over 15 years to power the next
iteration of the federal E-Gov Travel Sernvice.

Cancur, headquartered in Redmand, Washington, will adapt its Government Edition solution, acguired
through its acquisition of Geloo in 2007, to power the General Services Administration's ETS2, slated to be
implemented in late 2013,

C'ncur Product olution Leam More Pricing & Editions

GS5A Names Concur As
Sole ETS2 Provider

r.nr.w'lt'-".!""‘"""tm! rls&li*ﬁfﬁ[:to—C{E{ﬁ
A RESZBEIBHNTY,
BRFELTILIESRIERT
= REAEE—BEED
= ] Integrated Travel & Expense for Government Agen %wtﬁ%':1%ré;5‘:t
EZFLE

Itis believed that GSA selected Concur because of its superiortechnology ana ..

Cne impaortant factor is that 15 years in the life of a technology product may seem like centuries, and the
government wanted to select a vendaor that could sleekly adapt and keep the government travel system on
par with those used in business travel outside of government.

http://bit.ly/N9RPcf
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Private Cloud Seen As Near Term

Strategy For The Enterprise

Q. Please estimate how much of your company’s IT budget will be alfocated fo

buying and managing these different types of IT services
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IDCs Cloud Computing Survey, 2011 n=603

4 Public Cloud

Private cloud -

Hosted

® Qutsourced IT

. Private Cloud
Inhouse
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= Enterprises see that
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tolITe HT.ZEOERMNESELGD]
already & Aronk. Gartner Fellow

IDCOERN/NT) oI5 THE
20145 LSRR T
20101 $91400{E M (£35.6%)

2010FK (L $915001E M (£37.5%)
2012%F (3 #3200015F (£38.8%) 4.,



J— v LEENAUBRSA TS BITEE

V=% )LEEBNSILIE,
BEENNAFTHET S
ET.EXDOEZ-Y—ER

[CEICEZEPHRERDD

\~ SPEED U; ﬂg@%iéi@ S

BITH i~

MR -H—EXDHEDLE

B, ZNITHESITEEDITY

AT LD EERAE—RE
WYX NTRD D




\)
/.

N7

10

o ITORTLBAEOFHLLNT T




EDRAZINET 5=HDITERFADFH LR G E

11

R/ ATLENME S FR

REFHIL LA
TIYw 7 N J—A K

3SRTHMBEEETHOF v v bk
H#—E R FH#F 3 IMVU %2004
FICERLE ZHOEE B E
HTULD S, EIch B
T3] EENPY->THRAERAL,
FOHTHALTVW T EIELAE,
FHEEE—FOBEEICHALTHS
W, RIGERTHEET 3. 29 L
LERERVET SBICEY X
PEEICE . ZhHU -2
F— TPy TOESEH,

BN Fr—FrERILD
5[ 2ALFHEIEE-TVWE] &
L FAHLEh, ZHER(C
EFBHEEIENL, ALY
MTDIBICHRSE=ONF -2
EEAX(bI2EAN) L B
NOFERGEVEHBL, BRI

)=V RABA—FTy
THIPY A

TIA AL IR 5.
V—wZa2— NP7 h%E

KRS W &iff. $3BEXER
DCIO (REIEBREEE) 52 A
BEEERW, BEAZ1 -
NoX G VAT LERTT S
B 10 AOBEREF-LTHETS
HEER o o A /8= I3 Ruby
D&M EEEE- THE
L. 98B TH>5 1 LHge EX
TV FRR &4, JX M28o
AELTEALEEWT,

—A. ZOCIOFHABthiTH
ClOW - & > HEMHETEHEIC2
ExHDIF, A HILEL M E

1B RIICES AR, BEICSE
EPPEO TR GV,

ANSELTOT s 7 bEEL
&T\r"}f:tl“ﬁo g]%:l }y

B#aE1—42012.7.5

I e e S
BEEDEWNE, FLLWHAEIR LY
T EAEAHRENBDTHE
FlCE-THAUw Y53, 8
Pt —EZEN S>BHENIAA
TARGHEEERARBL TH, £
hg U h I BEKICH 5. F O
THEICELTESL. RICER
GYoRAEERETNE. FELE
REO WY —EX*RBHTZ 3,

| #¥ %, 20114 (2 The Lean Startup

| & H (AR O BP R, BRI

| FUI VAL —VORETE o —
FEALAEAFTNRA—FF—FFHbhaA.

sﬂ%ﬁme



DR E —D#ERIERE SELE

salesforce.com fir

salegf)rce.com@ ot salesforce.com 4

community e saleg%rcecrm

10E/BTREO/NN—Cav Ty 2009410 A ‘
A—HaASA=TFAHSOEER R IR 3014t SHlCS orcecrm liﬂ

200946 A
PER alesforcecrm
20092 H S eS O
o 55 i salesforcecrm
2008&6 i salesfofcecrmry
2618t @le jbrce \
25t £t ey%rce
200741114 ILC
241t 4% 38100 1@’1&’ O U : AT —REAPID B MM
23R @10 rc W TP IIBNA—Sav Ty T
lesforcey smn | EESTHLY

7
" /m‘ifl; i 20ttt
LES

TRTDARITAXEATTL—aviE
@-Llu orce o £06 194X BEIMIC7YTSTL—F
J - 2005478 .
s e BER N —vavryTAda—v— salesforee
Olfore’™d. TR OARMERME b

—_—

..-.-




FHTLLLCERERAFEEDEI R - DevOps

o 1B8(C10EOFHLWNVTOTSLER. Flickk COEREFRFEDFLWMEEDE
e FacebookTMEREFHAFEDREEZR. 80008 MH16E D IEEE

3 billion photos

= ILEXEICE D TEIEADIRIZRLT
-BRIFFAREDELIICEZ ARITERDELIIC
ZZAB XEDEIINEZDILIETESLILY

RS ERDHLLIER. [DevOps &I H ?
http://www.publickeyl.jp/blog/11/devops.html

salesforce

13 @

—_—



INSTZZZAE AN R T HYINELY

e Yahoo, Google, AmazonMb=ZE 5 &

Frequent Release Events Rare Release Events
T “Agile Methodology™ +  “Waterfall Methodology”

Change

Timn

Smoother Effort Effort Peaks
Less Risk Hich Risk
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Web CMS

fdel.lclu.us Aggregation 10(.} miII_ion YOUtUbe vé:g:gggéggﬁleﬂ
amazon.com Ihstant Search dominance Presence  Widgets (iGoogle, clips wrth.a billion Silverlighy?
Discussion messaging Viral Podcasts netvibes) Vienes e/ e Web based
forums ¥ Blogs advertising User generated & storage Web
Tagging  content  (Google <
YarHoo! Google Phishing Geo Social net
A Desktop OpenAPls  Novie  tagging aggregation tools
Spam Early social SKVDE] search download )
networking .  place fo rends 3.5 million Aussie OpenlD becomes Semantic web?
m : DRM flickr |msa§ae££d90 Mashrups Facebookers mainstream?
8 unes . \liy gsceone ol - Online Stock of 232 (over 4
Snapster ' 8 Blogger Goail © LIFE Sty 3pillion libraries? billion) IP addresses
isati 2 illi Social Flickr photos | runs out in 2011,
Personalisation  Peer to peer WiKIPEDIA 1 b:jl::ﬁgeusers Debioring ! IPTV IPv6 expands.
Usability ~ FAQs cGovernment  Integration Adwords/ Google Riche Enterprise 20 | Wwidespread Vista Windows 7
eleaming Knowledge Analytics Enterprise Leaming . adoption? adoption?
Management Service & Transaction ger experience h Collaboration !
P . websites _ SAAS  SEAICN o iomerexperience ' Interactive seif Business
websites ng:tb:grsal Portal New web sgl?vsitc?ec; fuﬁg-ilférr\ll:ggels Web 2.0 pushes user | g
Pdticcbias ortals  funding models expectations & cha"engegoplﬂls\foeﬂ}igeq Government 2.0
Content Management Basic Collaboration traditional markets -

bust Afghanistan on mobile phones

/ 2006 2008 Future?
internet A = ; J =3 Falimmet “Windows 7 HTMLS
= « g ¢ Wir é‘ ﬁxp é Firefox Al :3 Gffice L@Exr”ptorera released
P indows . - s :
Net.!f;r’{,e5 = Netscape  fZintemer  ‘WndowsVisa g Sikverlight Gpmggle . Browser based So. e
Java  Netscape6 Flash ce XP obsolete Explorer?7 Open office farmats : MS Office fiwa
USB thumb Elchdv _ 240 thousand Amazon ) Intel Core i7
1Ghz Wabaama Gz drives Wireless i e ’“‘6 2 Kindles sold | Dialup obsolete Wireless power
Dial-up processors Eressel Affordable Ftasonad LCDMum_ core TG & mouse hit Electronic paper recharge by 2050
COMPACT Digital camere sales Digital SLR Bro_adb_and processors 40 years old snimmaes Technology Oe LapiokiPEr
[ﬂug@ VOIP overtake film cameras ubiquity i Tesera byt | convergence Ciiid mrojact
10s of G HVKISSS,  Floppy disk Wil 100s of GB wuticBRaM  Storage WineX Hardware &
storage 9T MBRAM  ghsolete miniaturisation 3G Hoide OFS h Nethooks Home media Cloud a
oyo css g Next Generation |aptops overtake |centres computing technology
Touchscreen deslioniedles
PDAs - ol Mobile gigprand Mobile e i = st en il
B i ‘ IPOd Lamaraphonas  Mapa apps (facebook “iPhonekillers Google Android 'Fhone targe -
Black & white Video calls Hard drive devices ~ Youtube etc) Mobile
screens c MMS c rd Mobile . _ 2G obsolete
olour (eg. Camcorder) 3G subscribers Mobile wallet
WAP screens Mobile internet ‘538!ackserry GPS overtake 2G Windows mobile 7
Botaii 9/11 War against  Irag Climate crisis Global Financial Crisis
boom Dotcom terror - war London bombings filmed Bill Gates retires, Steve jobs'health rumours

Society

Howard, Blair and Bush exit
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MICROSOFT
ADVANCED EXCEL 2010 COURSE: Views This Course:
EXCEL TRAINING BEGINNERS/ INTERMEDIATE ~
var codeMaster = false: Py W S TRAINING

Karl Taylor's FREE Photography Course

. Karl Taylor
Photogr 7 Faster. Learn Better

o 9 (186 Free

|€Grn0b|€ Sign in

509 13808 students

Learn PHP, Ruby, HTML5, CSS3, jQuery, Design, IOS and more...

support ~ | free trial subscribe reactivate log in

Q, what would you like to learn? I

Become a member | products ~ | new relsases

for (var i = @; i < numbers.le

=
Lo = r:‘vv W lynda.com’ | ‘
alert("Last Item g 5 .
m , SE[i Learn software, creative,

Books Courses JumpCasts and business sKills

;u:g“maggeﬁ:rmﬁm mﬁmmﬁuﬁnﬁ ?ﬁﬁ?nﬁn?mgs + High-quality, professional video production
Learnable. Read books online or Aideo liopals, code : o i ' : ' m‘dmm » Engaging instructors, carefully chosen for their expertise
download to iPad, Kindle, or and articles. Ask questions. Get deliclous bile-size leaming]  « Anywhere learning on Macs, PCs, tablets, and smartphones
Android. ‘answers. « Unlimited access to all 1,518 courses (more added every week)
Browse — Browse — Walch no
7 days unlimited access starting at $25/month | learn more

Subscribe to stay on the cutting edge!

¥ Unlimited online books and courses 517/ month, or pay for a year and save Tutorials on:
3D + animation audio business design developer photography video web

Most viewed courses Recent releases
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